
Lānaʻi Water Company 
New Ag Rates and Qualification Requirements

7/6/2023 Meeting

gtokuda@pulamalanai.com or 808.237.2235
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* In 2013, the Hawaii Public Utilities Commission (“PUC”) required Lānaʻi Water 
Company (“LWC”) to file a general rate application after completing $10M in 
investments in the water and sewer infrastructure which could not be recovered in 
rates.

* LWC filed an application in November 2022.
* Public Hearings were held in February 2023 on Lānaʻi and virtually to take public 

testimony.
* Consumer Advocate (“CA”) reviewed the filing and made recommendations that were 

agreed to by LWC.
* In April 2023, the CA and LWC filed a joint settlement agreement with the PUC 

agreeing on the proposed water rates which are to be phased-in over 5 years.
* In May 2023, the PUC issued a Proposed Decision and Order in May 2023 approving the 

settlement agreement.
* LWC requested the implementation date of 8/15/2023, which would be reflected in bills 

to be received at the beginning of October 2023.
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Background



* LWCʻs new amended rules and regulations include an 
Agricultural customer classification and related rates.

* Primary reason for Ag rates is to benefit Lānaʻi residents by 
promoting diversified agricultural activites that provide 
affordable and fresh produce to island residents.

* Customer must apply and be verified by LWC to receive the 
Ag rates. Thereafter, annual verification is required.  We 
will cover the application process in this presentation.

Ag Rates
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* We are waiting for the PUC to issue its Final Decision and Order.
* Proposed effective date for the Ag rates is 8/15/2023.
* Apply for Ag rates by 8/15/2023.
* Application must be submitted annually by June 30.
* LWC will verify that customer qualifies for the Ag rates.
* First bills with new rates will be delivered in early October 2023.

Next Steps
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* Monthly billing instead of Bi-monthly billing.
* 3 tiered rate structure instead of 2 tiers.
* Fixed monthly fee based on meter size.
* Consumption rates and fixed fees will increase each 

year, except for the first tier (Ag customers using less 
than 200,000 gallons per month).
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Changes
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Proposed Ag Rates
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EXAMPLE – Ag Bill with new 
approved rates



* Complete Application for Agricultural Rates.
* Provide necessary documents with Application.
* Submit applicatons to LWC by August 15, 2023.
* LWC will verify that customer qualifies for Ag rate.
* We estimate that the first bills with new Ag rates will 

be sent in early October.
* Application must be submitted annually by June 30.
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Ag Rate Application Process



* Application to be completed by Account Holder.
* Provide State Tax Form G-45, G-49, sales receipts and/or other 

forms of verification acceptable by LWC.
* Prove that Agricultural Activities are commerically viable, i.e. 

total annual gross revenues are at least $1,000 averaged over the 
last three (3) years.

* Written verification (including maps, drawings or plans) that 
water will only be used for Agricultural Activities.

* Commercial agricultural irrigation systems shall be separately 
metered.

* 50% of customerʻs usable area or 1.5 acres, whichever is less, 
shall be used for Agricultural Activies.
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Application



Customer Service Options
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Questions?

gtokuda@pulamalanai.com or 808. 237. 2235
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